This study extends applicability of the Technology Acceptance Model (TAM) to test user acceptance of EMR in the hospital. This study aims to assess the EMR characteristics which could affect the healthcare profession's belief in accepting the usage of EMR in UiTM Medical Specialist Centre, Malaysia (UiTMMSC), Malaysia. Besides measuring the effectiveness of the system towards the organization's excellence, this study expected to guide the UiTMMSC management in structuring the initiatives to promote the EMR usage among the healthcare professions. The significant of this study is to ensure future research by expanding the similar topic of research with the exploration on specific EMR characteristics or healthcare profession's belief by focusing of particular programs for detail assessment.
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Technology Acceptance Model (TAM)
The term acceptance of technology has been used by researchers from different backgrounds. According to Huang, Chen & Hsieh (2014) , TAM developed by (Davis, 1989; Davis, Bagozzi & Warshaw, 1989 ) that describes acceptance as users' decision about how and when they will use technology. The Technology Acceptance Model according to Vathanophas & Pacharapha (2010) , is an adaptation of the generalized TRA (Theory of Reasoned Action) proposed to specify user acceptance and usage behavior for information technology. There is various study that focus on information technology acceptance such as (Arman, A. A., & Hartati, S., 2015; Mammen & Weeks, 2014; Liu and Cheng, 2015; Steininger et al., 2014; Vathanophas & Pacharapha, 2010) . The Technology Acceptance Model (TAM) as agreed by Holden & Karsh (2010) and Hu et al. (1999) , and cited by Steininger et al. (2014) , is a suitable approach to predict and explain physicians' reactions to health IT (HIT) particularly in Electronic Health Records (EHR) and Electronic Medical Record (EMR). This statement is supported by Davis (1993) , as the user acceptance is often the pivotal factor determine the success or failure of an information system.
Electronic Medical Record (EMR)
Electronic Medical Record can be defines as an electronic system with applications that manipulate or process any information for the purpose of coordinating healthcare and health related services of an individual (Castillo, Martínez-Garcia, & Pulido, 2010) . Basically, EMR is the digital version of Patient Medical Records that contain the demographic information, history, treatment, medication, progress note, etc. The information in EMRs does not easily transmit or transfer outside of the healthcare institution. In fact, the patient's record might need to be printed out and delivered by mail to specialists and other members of the care team. According to Alhaqbani (2010) , EHR can be defined as a repository of information regarding the health status of a subject of care in computer readable form, stored and transmitted securely, and accessible by multiple authorized users (Ozair et al., 2015) . Gartner (2005) , refines the EHR definition as an aggregation of patient-centric health data that originates in the patient record system of multiple independent healthcare organizations for the purpose of facilitating care across organizations. Basically the EHR focus on the total health of the patient. EHR are designed to reach out beyond the healthcare organization that originally collects and compiles the information. They are built to share information with other healthcare providers or more than one healthcare organization.
For this study purpose, it is appropriate to clarify the difference between an Electronic Health Record and an Electronic Medical Record because EMR and EHR are often confused. EMR system is a computerized health information system used by healthcare provider to record detailed encounter information such as patient demographics, diagnosis, and treatment, while EHR data is a consolidation of the patient's various medical records, including multiple EMRs created by different healthcare providers. In Malaysia's healthcare setting, the EHR system is being managed by Health Informatics Center (Pusat Informatik Kesihatan), Ministry of Health , Vol. 7, No. 11 ISSN: 2222 In this study there are various model and approaches that have being used in order to explore on the Acceptance of EMR system in healthcare industries. For this theoretical framework, the researcher adopts the framework from various models and also from the literature review. However, among the approach, the most common model and approach being adopted are including Technology Acceptance Model (TAM) by Davis, UTAUT model adopted by Arman, A. A., & Hartati, S. (2015) , TAM and UTAUT model adopted by Katharina Steininger 2014. The main model for this research is adopted from Vichita Vathanophas & Tullawat Pacharapha (2010) .
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There are one dependent variables, two mediating variable and four independent variables. In this study the relationship between the independent variables, mediating and dependent variable are examined and hypotheses are proposed. The Figure 1 shows the relationship between independent variable, mediating variable and dependent variable of the study. The Independent Variable (IV) in this study is the characteristic of EMR which is usability, functionality, security and privacy & confidentiality. Two Mediating Variable are perceived ease of use and perceived usefulness and one Dependent Variable (DV) of this study are acceptance of use. In the original model, privacy is excluded because the results showed that "Perceived need for security" have a significant impact on perceived usefulness, while "Perceived need for privacy" did not have a significant impact on perceived usefulness but have an impact on perceived need for security. , Vol. 7, No. 11 ISSN: 2222 867 www.hrmars.com

Methodology
The main purpose of this research is to examine the factors that influence UiTMMSC healthcare worker' perceptions of EMR and to identify the characteristic of EMR that leads to acceptance of the use. The respondent that involved in this research is the clinical, clinical support and non-clinical support staff at UiTMMSC Sungai Buloh who has the access to uniMEDS system. The populations that involved in this study are the healthcare worker at UiTM Medical Specialist Centre, Sungai Buloh who directly uses the uniMEDS system in performing their daily work. The total number of population at UiTMMSC are 703 and the active users that have the access to the system are 277.Therefore the research setting is at organization level since the research will be conducted at a specific organization and the finding reflect to the whole organization. In apply quantitative method, which is questionnaire to collect data from the respondent. After obtaining the questionnaires, data analysis is done through quantitative methods, where the researcher analyzes the data Statistical Product and Service Solutions (SPSS) software to evaluate the descriptive analysis of the finding. Table 1 presents the descriptive statistic of five measurements for user perceived usefulness of EMR implemented at UiTMMSC. The mean statistics range from 3.40 and 3.47 with the overall mean is 3.44, indicating that the respondents' inclination that in overall the respondents is somewhat perceived the usefulness of the EMR. Table 2 presents the descriptive statistic of four measurements for user perceived ease of use of EMR system implemented at UiTMMSC. The mean statistics range from 3.26 and 3.46 with the overall mean is 3.35 indicating that the respondents' inclination that in overall they are somewhat agreed on perceived ease of use of EMR system implemented at UiTMMSC. Table 3 displays the descriptive statistic of six measurements for usability of EMR system that give impact toward user perception of ease of use the EMR system. The mean statistics range from 3.15 and 3.37 with the overall mean is 3.30 indicating that the respondents' inclination that in overall they are somewhat agreed the uniMED usability give impact toward their perception on perceived ease of use of EMR system implemented at UiTMMSC. However, the researcher noticed that the lowest mean is regarding display interface of uniMEDS system with only 3.15. , Vol. 7, No. 11 ISSN: 2222 869 www.hrmars.com Table 4 exhibits the descriptive statistic of six measurements for functionality of EMR system that positively affect user perception of usefulness of the EMR system. The mean statistics range from 3.28 and 3.59 with the overall mean is 3.43 indicating that the respondents' inclination that in overall they are somewhat agreed the uniMEDS functionality give impact toward their perception on usefulness of EMR system implemented at UiTMMSC. The highest mean with 3.59 is regarding the flexibility of the uniMEDS system where the respondents agree the system is flexible where new module can be developed or add on based on the user need.
Analysis and Results
Perceived usefulness of EMR
Usability of EMR
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Functionality of EMR
Items
Minimum Table 5 displays the descriptive statistic of four measurements for security of uniMEDS system that positively affect toward user perception of usefulness of the EMR implemented at UiTMMSC. The mean statistics range from 3.27 and 3.52 with the overall mean is 3.39 indicating that the respondents' inclination that in overall they are somewhat agreed the uniMEDS security give impact toward their perception on usefulness of EMR system implemented at UiTMMSC. , Vol. 7, No. 11 ISSN: 2222 871 www.hrmars.com Table 6 exhibits the descriptive statistic of five measurements for privacy and confidentiality of uniMEDS system that give impact toward user perception of usefulness of the EMR system. The mean statistics range from 3.33 and 3.55 with the overall mean is 3.42 indicating that the respondents' inclination that in overall they are somewhat agreed the uniMEDS privacy and confidentiality positively affect their perception on usefulness of EMR system implemented at UiTMMSC. The highest mean with 3.55 is that the respondents slightly agree that privacy and confidentiality of patient information is one of the main concern in EMR system. , Vol. 7, No. 11 ISSN: 2222 872 www.hrmars.com The level of perceived ease of use is determined by the average score or mean for overall item. The findings in each item showed the variety of respondents' perception level with majority of the respondents agree that perceived ease of use affect the intention to use the EMR system implemented by UiTMMSC with mean score of 3.35. even though the score is acceptable, the achievement is quite low and the hospital need to take action on ensuring the system the develop are easy to be use by the user. It is concluded that the healthcare professions'' at UiTMMSC perceived ease of use of the EMR system develop by UiTMMSC and affect their intention to use.
Security of EMR
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Privacy and confidentiality of EMR
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Perceived usefulness of the user affects intention to use EMR
The results shows that there is a significant relationship between perceived usefulness that affects the intention to use the system. The researcher aware that the perceived usefulness given higher impact toward the intention to use compared to the ease of use with mean score of 3.44. This is mainly because, the respondent expectation of the EMR system is International Journal of Academic Research in Business and Social Sciences 2017 , Vol. 7, No. 11 ISSN: 2222 873 www.hrmars.com more useful toward their day-to-day job and improve their job performance but, the system is not ease to be use. One of the reason is on the user interface which will be discussed later in the recommendation section.
Usability of EMR affects users' perceived ease of use
It can be concluded that usability of the EMR does affects users' perceived ease of use other the EMR system with mean score range between 3.15 and 3.37. The highest mean is 3.37 for database in the EMR system where the respondents feel that the database in uniMEDS system are well organized into predetermine field containing range of clinical variable. And the lowest means is on the interface of the system where the respondents feel that the user interface of the system is not friendly and the output of data is not well organized.
Functionality of EMR affects users' perceived usefulness
The result shows that there is a significant relationship between functionality of EMR that affects the users' perceived usefulness of the system with overall mean of 3.43. the researcher notice that flexibility of the system with new module can be develop based on user need contribute the highest mean with 3.59. this is because, currently the IT department had already release new module for the uniMEDs system which are the appointment management, bed management and itemize billing with their next project is focusing on developing the inpatient module.
Security of EMR affects users' perceived usefulness
The result shows the range of mean is from 3.27 and 3.52 with overall mean of 3.39 indicate that the respondents agree that security of EMR does affect the user's perceived usefulness of the EMR system. However, between three variables that affect perceived usefulness (functionality, security and privacy & confidentiality), the researcher noticed that privacy score the least significant relationship that contribute to the EMR characteristic that affect perceived usefulness of the system. This is due to the respondent feel that between those three variable, the uniMEDS is lack on security measure taken to ensure the safety of patient information.
Privacy and confidentiality of EMR affects users' perceived usefulness
The result shows the overall mean is 3.42 indicating that the variable does affect users' perceived usefulness of the system and the score is the highest signification relationship that contribute to EMR characteristic that affect perceived usefulness compared to functionality and security.
Conclusion
Based on researcher observation of the uniMEDS system, IT department need to improve on the security of the system in term of alteration and changes monitoring, ensuring the completeness of the information entered, and other measure to ensure the security of the system. There should be control mechanism to ensure that doctors fill in all the required field
